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An Integrated Communication Support System for Understanding Social Problems
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An integrated communication support system (ICSS) for understanding social problems is proposed. Society contains
many problems such as global warming, Bovine Spongiform Encephalopathy (BSE), and so on. It is not easy to understand
an overview of such problems because nowadays social problems require much highly knowledge. We propose an ICSS for
understanding an overview of a social problem through communication between citizens and experts. Prototype system of the
ICSS contains (1) interactive presentation system called SPOC, (2) rational discussion support system called CRANES, and
(3) community broadcast system called POC. Concept and prototype system of the ICSS are described.
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